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1. Enter the following web address into your

L 0gin to your account web browser:-

EMAIL ADDORESS https://customer.ﬂir.com
Email Addres=

PASSWORD
SR 2. Click ‘sign up now’ button

Note - the email address used will be used to
SIGH IM
send all Portal communication

Don't have an accountd Sign up now

By submitting this form, you agree to FLIR's Terms of Semice, Cookie Policy and Privacy Policy.



https://customer.flir.com/
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:reate aﬂ aCCOUﬂt — ] 1. Enter your email address

$FLIR 2. Select verification code

3. You will receive the verification code in

Create an account your email inbox

STEP1 .
EMAIL ADDRESS test@flir.com
[ SEND VERIFICATION CODE }4/ / \
Verify your email address
BACK Thanks for verifying your  test@flir.com account!

Your code is: 208981

By submitting this form, you agree to FLIR's Terms of Service, Cookie Policy and Privacy Policy.

Sincerely,
FLIR

This message was sent from an umonitored email address. Please do not reply to this message :

- /

STEP 1

EMAIL ADDRESS test@flir.com

VERIFICATION CODE ]A e .
[ 208t ) 4. Enter the verification code
[ VERIFY CODE J%

© Enter code from verification email to complete sign up. 5 Se|eCt Veﬂfy COde

BACK
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Create an account - 2

$FLIR

1. Create a password & repeat to confirm

Create an account

2. Fill in name fields

( ETEP 2 Ii..i.i.)

NEW PASSWODRD
\_ COMFIRM NEW PASSWORD ssssssnes .

3. Select country/region from drop down
FIRST NAME AN \
list

LAST NAME Mother
\ ~ 4. Select appropriate consent (Yes or No]
[ COUNTRY/REBIDN United Kingdom of Great Britain & Northern Ireland

CONSENT

FROM TIME TO TIME, WE MAY LIKE TO CONTACT YOU ABOUT DUHR-PR

5. Click “CREATE”

By submitting this form, you agree o FLIR's Terms of Service, Cookie Policy and Privacy Policy.
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Reguest Access to Partner section - |

Dealers, Distributors, Integrators or OEMs

with FLIR accounts should always request

Welcome to the Customer portal!

FLIR Account Holders Continue Here. W
+ Please have your 6-digit account number ready. Don’t Know it? . "
Please contact your FLIR account manager - Please click on “FLIR Account Holders
or email us at ccare@flir.com.

to join the portal as FLIR Account Holders

Continue Here”

E Continue Here as a Guest.

Choose this option for a one time order or repair. Credit card terms only. - You require your FLIR company B-
digit account number / customer
number

- Can be found on an order / invoice
— Or contact your FLIR account
manager

— Or email ccare(@flir.com
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Request Access to Partner section - 2

CONTACT INFORMATION

mer Name A N Other Address Line 1 \
123 Any Street

E-Mail Address ~test@flir.com 1. Check and add contact details
Phone PostaliZip Code —

+44 1234 567890 AB34 5FG
City

Anywhere
County/State

Anyplace ™

Country

\ United Kingdom of Great Br \J

2. Enter Customer Number

ACCOUNT DETAILS
CustomerNo[

3. Enter Company Name

Company Name /
612345 Test Company Inc,

[ REQUEST ACCESS }—E*Neer 4. Click “REQUEST ACCESS”

y
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Request Access to Partner section - 3

Reqguest Access to FLIR Partner section

This area is for dealers, distributors and partners to FLIR.
To obtain access, please enter your account number on this page and submit a r
Staff will review your request and give you permissions.

[ ‘ @ Request successfully added. /

Once you receive this message FLIR staff will set your

account privileges and you will receive an email

notification as to successful approval.

Staff will contact you after ap;:-roval. o 0 0
The team aim to process access requests within 48

hours. Please ensure you check your spam folder.
ACCOUNT DETAILS
Email If you have still not received approval notification
then please contact one of the following:-
- US - CBUsupport.USA(@flir.com
- EU/EMEA/AP - CBUsupport.EMEA[@flir.com

y

Customer No

Company Name


mailto:CBUsupport.USA@flir.com
mailto:CBUsupport.EMEA@flir.com
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Customer Portal - Home Screen

$FLIR

Customer Portal

Submit an order for new product

! Add an order (and Manage Carts)

Book A Repair or Service
Send product to FLIR Service Center for

repair or service.

Retum fo stock
Return new and unused product that isin a
saleable condition.

PARTS DRDERS REPAIR/SERVICE WARRANTY  ACCOUNT HELP & RESOURCES ¢ Please nOW rEfer to Other CUStomer Portal
guides to further assist with your portal

EXperience

Customer Portal Updates

User Guides
Details and instructions on how to use the

- portal.

Warranty Notification

gy o .l e « Any further questions? Please emall the team:-
- US - CBUsupport.USA[flircom
- EU/EMEA/AP - CBUsupport.EMEA[@flir.com

Global Trade Compliance
Document library



mailto:CBUsupport.USA@flir.com
mailto:CBUsupport.EMEA@flir.com

The World's Sixth Sense®
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